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Company Update

AlphaScan Has Been Providing Individualised Information Technology (IT) Consulting, Design, Implementa-
tion & Maintenance Since 1997

Alpha Scan Computers Ltd has had a period of continuous expansion and investment in 2010 to allow for
improved customer service and business operations that have benefitted all of our customers, some of
these investments include:

* Increased technical staff permanently employed in 201 |

* Certified training courses for existing technical staff

* New strategic consultancy partnerships in key new technology areas

*  Vehicle tracking software implemented to optimise response times

* Advanced call monitoring software installed to improve customer relations and staff training

Proposed Growth for 2012
Alpha Scan have continued to inwardly invest to improve our customer service and effectiveness of its
business operations.

2012 looks to be an exciting year for Alpha Scan as we look to relocate to new larger offices within the lo-
cal area, the tangible benefits of this move will be very evident with significant personnel, vendor and train-
ing investment that will offer our clients additional resource and a true ‘one stop shop’ for their IT require-
ments.



