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IT Consulting Services
AlphaScan offers a complete range of customised IT Consulting Services designed to meet your needs at an 
affordable price
Benefits of bringing in a reputable IT consulting firm like AlphaScan:

•	 Gain time to focus on core business functions
•	 Tap economies of scale and purchasing power
•	 Access to highly specialised talent
•	 Reduce downtime
•	 Get a technology edge over your competitors
•	 Increase productivity through smart use of technology

Stable Information Technology systems that are securely available to local and remote workers are the 
foundation of a successful business. By improving customer service, accelerating time to market for new 
products and services, and reducing operational costs, IT consulting services can help to create a critical 
competitive advantage for your company.

AlphaScan’s management and support of your IT network is implemented remotely and through regular 
on-site visits. Our Centralised Services include the Client Support Center (CSC) and Network Operations 
Center (NOC), which work together with your local technology management consultants to act as the 
cornerstone of your IT consulting team.

Our Client Support Center also provides you with remote phone support from seasoned technical experts 
for server, desktop, and network issues. Working in conjunction with your technology management consult-
ants, AlphaScan’s CSC delivers fast and efficient service during regular business hours, as well as offering 
emergency after hour help in case an issue arises that needs our immediate attention. All this ensures your 
IT environment is safeguarded 24/7.

AlphaScan’s IT consulting services can help you devise a strategic plan for your business. We will aid you 
in stabilising and securing your current IT environment, and work with you as you plan the future phases 
of your business by recommending the most appropriate strategy for your success-- all without having to 
burden your business with the cost of a full-time IT staff. From day-to-day troubleshooting to strategic long 
term planning, AlphaScan is here to supplement your IT needs with on-demand experts.


