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IT Outsourcing
Thriving in today’s business environment has become more challenging than ever. If you are a business own-
er, it is unlikely that you have the time, money, or resources to dominate your marketplace. This is why using 
our IT outsourcing company is a great idea for grounding your business in any environment. Read below for 
a list of benefits gained from using a professional technology services provider.

•	 Free up resources to concentrate on core business functions - Employees are used to the best of their 
abilities when they are focused on their core competencies. The time, effort, and resources spent on 
learning IT tasks have a very real opportunity cost in the long run. Dealing with IT-related issues is 
enormously inefficient and time consuming for those untrained in Information Technology. By using a 
professional technology service provider like AlphaScan, your staff is free to focus on revenue generat-
ing opportunities and their own specific tasks.

•	 Reduce costs and operating expenses - The value of AlphaScan’s services go far beyond cost reduc-
tion, and typically result in substantial hard dollar savings. On average, small and medium businesses will 
spend up to 50% less than the cost of hiring just one mid-level IT professional. Additional costs able to 
be avoided with our services include recruiting, training, vacation, sick days, and turnover. With the help 
of AlphaScan, all costs are budgeted, planned, and controlled.

•	 Easy access to specialised expertise - The dizzying rate of change in the Information Technology field 
means that IT-related tasks are best left to the professionals. The services AlphaScan provides allows 
businesses to utilise specialised expertise that would otherwise be too expensive to maintain in-house. 
AlphaScan offers access to teams of IT professionals that provide both ongoing and critical support for 
networks in companies of this size.

•	 Get the technological edge over your competition - AlphaScan can help you take advantage of new 
technologies that will allow your business to keep up with the competition and react to competitive 
threats. We specialise in implementing the latest hardware, software, and network applications available. 
Our capabilities help small to medium-sized businesses move rapidly and speed time to market.

•	 Eliminate excessive downtime - Even a small amount of in-house downtime can end up costing a for-
tune. Small and medium businesses can no longer afford to deal with problems with internet connectiv-
ity, corrupt data, and email communications. AlphaScan offers a tried and true approach to proactive 
systems maintenance, security, backup, and recovery. When these services are coupled with our remote 
systems monitoring and round-the-clock response capabilities, costly downtime effectively becomes a 
thing of the past.

•	 Increase productivity - True productivity and business benefit can only be realized when technology 
is properly implemented. AlphaScan’s state-of-the-art technologies are delivered through file servers, 
central databases, broadband connectivity, and mobile platforms to enable communication, collaboration, 
and knowledge.

•	 Information Technology outsourcing is growing at a rapid rate in the United States because businesses 
understand that it is a strategic way to achieve goals, reduce costs, and improve customer satisfaction. 
AlphaScan is the nation’s leading small to medium-sized business IT outsourcing company. We have con-
tinued to deliver dynamic, cost-effective IT solutions to thousands of businesses like yours for over 10 
years. Log on today to see what AlphaScan can do for you.


